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I- េសចក្តីេផ្តើម 
INTRODUCTION 

 

អងគករទំនុកចិតតកុមរកមពុជ (សីុសីុធី) េបតជញ ចំេពះសុវតថិភព និងកិចចករពរកុមរឱយរចួផុតពីរល់ទរមងន់នៃនករ

រេំលភបំពន និងេកងរបវញ័ច។ េគលនេយបយករពរកុមរេនះទទួលសគ ល់ថកុមររគបរ់ូបែដលចូលមកកនុងកមម

វធីិេសវកមមរបស់េយង គឺជរបេភទកុមរងយរងេរគះធងន់ធងរ និងរតូវករករករពរ។ ដូចេនះ សីុសីុធី  េបតជញ កនុងករ

ធននូវសុវតថិភព និងករចូលរមួរបកបេដយករករពរដល់អតិថិជននិងអនកទទួលផលទងំអស់។  

Cambodian Children’s Trust (CCT) is committed to the safety and protection of children from all 

forms of abuse and exploitation. This Child Protection Policy recognises that children accessing 

our services can be extremely vulnerable and need to be protected. CCT is committed to ensuring 

the safe and protective engagement of all clients and beneficiaries.   

 

សីុសីុធីេបតជញ រកស និងអនុវតតនូវេគលនេយបយករករពរកុមរមយួេនះែដលផតល់ករែណនដំច៏បស់លស់ និង

ជកល់ក ់េដមបេីឆលយតបេទនឹងករេចទរបកនអំ់ពីកររេំលភបំពនកុមរ និងរគបរ់គងពកយបណតឹ ងនន។  

 

CCT is committed to maintaining and implementing a Child Protection Policy which provides clear 

and practical guidelines to responding to allegations of child abuse and managing complaints.  

  
II- េគោលបំណង 

PURPOSE 

េគលនេយបយេនះេផត តេទេល៖ 

 This Policy clearly outlines: 

• និយមនយ័ៃនពកយកររេំលភបំពនកុមរ និងវកយស័ពទេផសងៗ 

The definitions of child abuse and other relevant terms; 

• ករេបតជញ របស់សីុសីុធីចំេពះករករពរកុមរ គណេនយយភព និងកិចចករអនុវតតបនលអ 

CCTs commitment to child protection, accountability and good practice;  

• រកមសីលធមេ៌ធវករជមយួកុមរ និង 

Code of conduct governing interaction with children; and 

• នីតិវធីិរយករណ៍ និងករេឆលយតបរបស់អងគករតមដំណកក់លនីមយួៗ 

Practical reporting procedures and subsequent organisational response  
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េគលនេយបយេនះរតវូបនបេងកតេឡងេដមប៖ី 

This Policy has been developed in order to: 

• ករពរកុមរទងំអស់ ែដលទទួលេសវ និងមនេឈម ះកនុងកមមវធីិរបស់សីុសីុធីពីគរគបទ់រមងៃ់នករ

េកងរបវញ័ច  និងកររេំលភបំពននន 

Protect all children who access CCT’s services and programs from all forms of 

exploitation and abuse. 

• ករពរបុគគលិក និងអនកពកព់័នធពីករមលួបងក ច ់ ឬករេចទរបកន ់ កនុងបំណងពយបទចំេពះទេងវ
មនិសមរមយ 

Protect employees and associates from false or malicious allegations of misconduct. 

 

េគលនេយបយអនុវតតចំេពះ៖ 

This Policy applies to: 

• បុគគលិកសីុសីុធីទំងអស់  

All CCT employees  

 
III- េគោលការណ៍ែណនា ំ

GUIDING PRINCIPLES 

េគលនេយបយករពរកុមររបស់សីុសីុធី ែផអកេលេគលករណ៍ដូចខងេរកម៖  

The CCT Child Protection Policy is guided by the following principles:  

1. មនិេលកែលងចំេពះទេងវរេំលភបំពនកុមរ៖ សីុសីុធីមនិអតេ់អន រល់ទរមងៃ់នកររេំលភបំពនកុមរ។ 

សីុសីុធីមនិទទួលយកេសវពីជនណ ែដលបងកហនិភយ័ដល់កុមរេទ េទះេដយផទ ល់ ឬមនិផទ ល់កតី េប
កលណសីុសីុធីបនដឹង។ 

Zero tolerance of child abuse:  CCT does not tolerate any form of child abuse.  CCT 

will not knowingly use the services of anyone either directly or indirectly who poses 

a risk to children;   

2. ទំនួលខុសរតូវរមួ៖ រល់បុគគលិក និងអនកពកព់ន័ធទំងអស់របស់សីុសីុធី មនទំនួលខុសរតូវរមួគន  

កនុងករករពរកុមរទំងអស់ ែដលទទួលេសវ និងមនេឈម ះកនុងកមមវធីិរបស់សីុសីុធី។  

Shared responsibility:  All employees and associates of CCT share responsibility for 

the protection of all children who access CCT’s services and programs;  
3. ករមនិអតេ់អនចំេពះករខកខនមនិបនរយករណ៍នូវឧបបតតិេហតុៃនកររេំលភបំពន និងករេកង

របវញ័ច កុមរ។ 

Zero-tolerance regarding the failure to report all incidences of child abuse or 

exploitation 
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4. គម នករេរ សេអង៖ រល់កុមរទងំអស់ែដលទទួលេសវរបស់សីុសីុធី នឹងទទួលបនករេគរព និង

របរពឹតតចំេពះ េដយភពៃថលថនូរ។  

Nondiscrimination:  All children who access CCT’s services will be respected and 

treated with dignity. 
 

IV- ចបប ់និងេគលករណ៍ពកព់ន័ធនន 

RELATED LAW AND POLICIES 

• រកមរពហមទណឌ កមពុជ 

Cambodian Criminal Code 

• ចបបក់រងរកមពុជ 

Cambodian Labor Law 

• អនុសញញ អងគករសហរបជជតិសតីពីសិទធិកុមរ 

United Nations Convention on the Rights of the Child 

• េគលករណ៍ទំនស់ផលរបេយជនសីុ៍សីុធី 

CCT Conflict of Interest Policy 

• េគលករណ៍ដកពិ់នយ័សីុសីុធី 

CCT Disciplinary Policy 

• េគលករណ៍ចំេពះអនកេធវទសសនកិចចេនសីុសីុធី 

CCT Visitors Policy 
 

V- ទំនួលខុស្រតូវសំរាប់ការអនុវត្តន ៍
RESPONSIBILITY FOR IMPLEMENTATION 

1. េគលនេយបយេនះ មនរបសិទធិភពចំេពះបុគគលិក និងអនកពកព់ន័ធរបស់សីុសីុធីទងំអស់ 

This policy applies to all employees and associates of CCT;  
2. អនករគបរ់គងធនធនមនុសស មនទំនួលខុសរតូវឲយរបកដថ េគលនេយបយករពរកុមរេនះ រតូវបន

ែចកជូន េទដល់បុគគលិក ទំងអស់របស់សីុសីុធី 

CCT’s Human Resources Manager is responsible for ensuring that the Child 

Protection Policy is distributed among CCT employees; 
3. អនករគបរ់គងធនធនមនុសសរបស់សីុសីុធីមនទំនួលខុសរតូវធនថ បុគគលិក និងអនកពកព់ន័ធរបស់សីុសីុធី

ទងំអស់យល់អំពីេគលនេយបយករពរកុមរេនះ  

CCT’s Human Resources Manager is responsible for ensuring that the Child 

Protection Policy is understood by all CCT employees and associates;  
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4. អនករគបរ់គងធនធមនុសសរបស់សីុសីុធី មនទំនួលខុសរតូវ ធនថ បុគគលិកទងំអស់បនទទួលករបណតុ ះ

បណត ល សតីអំពីេគលនេយបយករករពរកុមរ េនេពលពួកេគចបេ់ផតម ករងរេនសីុសីុធី កដូ៏ចជវគគ

បណដុ ះបណត លរបចឆំន ែំដរ។  

CCT’s Human Resources Manager is responsible for ensuring that all employees 

attend Child protection training when they begin employment at CCT as well as 

annual refresher training; 
5. រល់បុគគលិកទងំអស់ នឹងទទួលសគ ល់ថ ពួកេគបនទទួល និងមនទំនួលខុសរតូវចំេពះេគល

នេយបយេនះ 

All Employees will acknowledge their receipt of and responsibilities under the policy; 
6. នយករបស់សីុសីុធី មនទំនួលខុសរតូវធនថ េគលនេយបយករពរកុមររបស់សីុសីុធី រតូវជមយួនឹង

បរបិទករងរ និងមនរបសិទធិភព 

CCT Directors are responsible for ensuring that CCT’s Child Protection Policy 

remains relevant and effective;  
7. អនករគបរ់គងសីុសីុធី  មនទំនួលខុសរតូវធនថ កុមរទងំអស់ ែដលទទួលេសវ និងមនេឈម ះកនុងកមមវធីិ

របស់សីុសីុធី យល់អំពីសិទធរបស់ពួកេគ និងេលកទឹកចិតតពួកេគឱយបេញចញនូវកតីកងវល់នន េដមបធីនបន

ែដរថ ពួកេគដឹងថរតូវេធវអវីេនេពលមនបញហ មយួេកតេឡង និងរតូវនិយយេទកនអ់នកណេដមបមីន

សុវតថិភព 

CCT Managers are responsible for ensuring all children who access CCT’s services 

and programs understand their rights and encourage them to raise concerns, 

ensuring that they know what to do when there is a problem and who they can safely 

talk to; 
8. ថន ករ់គងរ់គងសីុសីុធី នឹងសេងកតេមលជនិចចនូវហនិភយ័ទងំឡយណ ពកព់ន័ធនឹងកុមរេនកនុងកមមវធីិ

របស់សីុសីុធី និងេធវករផល ស់បដូរនូវចំណុចចបំចន់ន ែដលមនែចងេនកនុងេគលនេយបយករពរកុមរ

េនះ។  

CCT Management will consistently monitor all risks concerning the children in CCT’s 

programs and make any necessary changes to the Child Protection Policy; 
9. សីុសីុធីមនទំនួលខុសរតូវធនថ រល់បុគគលិក និងអនកពកព់ន័ធទងំអស់ យល់អំពីកិចចករពរកុមរ និង

ករមតិប៉ុណណ ែដលពួកេគរតូវេធវកនុងកិចចករពរកុមរទងំអស់ែដលមនេឈម ះ េនកនុងកមមវធីិរបស់សីុសីុធី 

េដយយល់ពីតួនទីរបស់ពួកេគេនកនុងសីុសីុធី និង 

CCT has a responsibility to ensure that all employees and associates understand 

about child protection and how to take specific measures to protect the children in 

CCT’s programs in the course of their work with CCT; and  
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10. អនករគបរ់គងសីុសីុធីមនទំនួលខុសរតូវ រឭំកដស់េតឿនរកុមករងររបស់ពួកេគ អំពីតរមូវករកនុងកររយ

ករណ៍អំពីករេំលភបំពន ឬសងសយ័រេំលភបំពន កនុងេពលរបជំុបុគគលិកតមរកុម េហយថ សីុសីុធីមនិ

មនករអតេ់អនចំេពះករខកខនមនិរយករណ៍អំពីឧបបតតិេហតុៃនកររេំលភបំពន និងករេកងរបវញ័ច

កុមរ។  

During staff meetings CCT Managers are responsible for reminding their respective 

teams of the requirement to report abuse or suspected abuse and that CCT has a 

zero-tolerance regarding the failure to report all incidences of child abuse or 

exploitation. 

 
 

VI- និយមន័យ 
DEFINITIONS 

កុមរ៖ “បុគគលរគបរ់ូប ែដលមនអយុេរកម១៨ឆន  ំេលកែលងែតចបបែ់ចងេផសងអំពីកុមរ” (អនុសញញ
សតីពីសិទធកុមរអងគករសហរបជជតិ) 

Child: “Every human being below the age of 18 years unless under the law applicable to 
the child” (The United Nations Convention of the Rights of a Child); 

 

បុគគលិកសីុសីុធី៖ បុគគលណកេ៏ដយែដលជួលជផលូវករ េរកមកិចចសនយជមយួសីុសីុធី េបេទះជេរកម

កិចចសនយជបុគគលិកមយួរបូ ឬកិចចសនយជអនករបឹកសករងរ  

CCT Employee:  Any person who is formally employed under contract by CCT whether 

under an employee contract or a consultant contract;  

 

អនកពកព់ន័ធ៖ បុគគលណកេ៏ដយែដលចូលរមួជមយួនឹងសីុសីុធី រមួទងំឪពុកមត យជំនួសសមជិករកុម

របឹកសភបិល មច ស់ជំនួយ អនកសម័រគចិតត បុគគលិកហតក់រ េភញៀវមកពីអងគករៃដគូ និងអនកេធវទសសនកិចច

ដៃទេផសងេទៀត 

CCT Associate:  Any person affiliated with CCT including foster parents,  board 

members, donors, volunteers, interns, visitors from partner organizations, and other 

visitors; 

 

ថន ករ់គបរ់គងសីុសីុធី៖ នយកអងគករ នយករបតិបតតិ និងអនករគបរ់គងជន់ខពស់េនតមែផនកនីមយួៗ។ 

CCT Management: The Director, Operational Director and senior managers of each 

department.   
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អនកែថទជំនួំសសីុសីុធី៖ បុគគលមន កែ់ដលែថទកុំមរ គឺសថិតេរកមករសរមបសរមួលរបស់សីុសីុធី 

េដយសរកុមរមនតរមូវករតំែហទចំបំច់ និងមនិអចរស់េនជមយួរគួសរកំេណ តរបស់ពួកេគ។ 

ចំែណកចំណុចណ ែដលមនិមនរបសិទធិភពេលអនកែថទំជំនួសនឹងរតូវេដសញញ េនះ (**) 

CCT Foster Parent: A person who is engaged by CCT to care for children who are in 

need of care and cannot live with their own families. Points that are not applicable to 

foster parents will be marked **;  

 

សថ នភពបនទ ន៖់ ឧបតតិេហតុែដលមនិបនគិតដល់ជមុន និងទមទរឱយមនករេឆលយតបភល មៗ េដមប ី
ធនថមនុសសមន មនសុវតថិភព 

Emergency event: An unpredictable incident requiring an immediate response to ensure 

people are safe; 

 

កិចចករពរកុមរ៖ កិចចករពរកុមររមួបញចូលនូវ េគលនេយបយ របពន័ធ និងែបបបទនន ែដលករពរ

ដល់កុមរ ពីទុកខេទសទងំឡយ ជពិេសសទុកខេទសពីកររេំលភបំពន ករមិនេអេព ឬករេកងរបវញ័ច  

Child Protection: Child Protection includes policies, systems and procedures to protect 

children from any form of harm particularly harm arising from abuse, neglect, or 

exploitation; 

 
កររេំលភបំពនផលូ វកយកុមរ គឺ េនេពលែដលបុគគលមន ក់មនេចតនបងកករឈចឺប ់ឬពយយមបងក

ករឈចឺប ់ដល់កុមរ។ សកមមភពេនះ អចេកតេឡងតមរបូភពៃនករទះ ដល់ រគវរីគវត ់ទតធ់ក់ 

កតិច អុច រញុរចន ចបញិ់ច ឬេរជសេរ សមនិជួយ កុមរ កលែដលគតស់ថិតេនកនុងសថ នភពមយួ បងកករ

ឈចឺបដ់ល់រងកយរបស់គត។់ វអចជរពឹតតិករណ៍មយួេកតេឡងែតមតង ឬេកតេឡងដែដល។  

Physical Abuse of a child is when a person purposefully injures or attempts to injure a 

child. This may take the form of slapping, punching, shaking, kicking, pinching, burning, 

shoving, grabbing or choosing not to assist a child when a situation is causing them 

physical pain. There may be a single incident or repeated incidents.      

 

កររេំលភបំពនផលូ វចិតតកុមរ៖ គឺ រល់សកមមភពណែដលមនិបះ៉ពល់ដល់ផលូវកយ ប៉ុែនត ផតល់ផលបះ៉

ពល់ជអវជិជមន ដល់ករអភវិឌឍសងគម បញញ  ឬអរមមណ៍របស់កុមរ។ កររេំលភបំពនផលូវចិតតរតូវបនឱយ

និយមនយ័ថ ជអកបបកិរយិែដលបនេធវមកេលកុមរ នំឱយមនភពរកិន ឬខូចខតដល់សមតថភព

ទំនកទំ់នងសងគម និងករឱយតៃមលខលួនឯងរបស់កុមរ។ សកមមភពេនះអចសថិតកនុងទរមង់ដូចជ ដកង់រ

ឱយកុមរ គរមមកំែហង បងអ ប់ និយយចំអក បនល ចបំភយ័ បំែបកកុមរេចញពីេគ និងរពេងយកេនតយ 

ឬទរមងេ់ផសងេទៀតែដលបងកជេមល ះេទះេមលមិនេឃញកេ៏ដយ ឬបដិេសធេធវទំនកទំ់នងជមយួកុមរ។ 

Emotional Abuse of a child is any action that is not physical but has a negative effect on 

the social, intellectual or emotional development of a child. Emotional abuse is defined as 
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a behavioral pattern directed at a child where the child’s self-esteem and social 

competence is eroded or undermined over time. This can take the form of name calling, 

threatening, belittling, ridiculing, intimidating, isolating and ignoring or other non-physical 

forms of hostile or rejecting treatment towards the child.  
 

កររេំលភបំពនផលូ វេភទកុមរ៖ គឺករចូលរមួកនុងសកមមភពផលូវេភទជមយួកុមរ។ េសចកតីែដលបនែចង

េនះ បូករមួទងំករបះ៉ពល់ (រេំលភ និងបះ៉ពល់អវយវៈេភទ) និងសកមមភពមនិបះ៉ពល់ (ឱយេមលរូបភព

អសអភស ឬថតរបូភពែបបេរសបរសលរបស់កុមរ)។  

Sexual Abuse of a child is involving a child in sexual activity. This term includes both 

contact (rape and sexual touching) and noncontact activity (exposure to pornography or 

taking sexualized photos of the child).  

 

ករេកងរបវញ័ច កុមរ៖ គឺកលណកុមរមន ករ់តូវបនេរបឱយេធវករងរឬសកមមភពេផសងេទៀតេដមបផីល

របេយជនរ៍បស់អនកដៃទ។ ចំណុចេនះអចរមួបញចូលនូវករេកងរបវញ័ចផលូវេភទេដយេធវអជីវកមម ែដលនំ

កុមរឱយចូលរមួកនុងសកមមភពផលូវេភទ េដមបេីដះដូរយករបស់របរដូចជថន េំញៀន អហរ ទីជរមក ករ

ករពរ ឬលុយកក ់ឬរមួបញចូលនូវពលកមមកុមរែដលកុមរមន ករ់តូវបនបងខំឱយេធវករ ឬេធវសកមមភពណ

េផសងេទៀត ែដលនផំលបះ៉ពល់មកដល់ករអភវិឌឍនផ៍លូវកយ សងគម និងសម រតីកុមរ។  

Child Exploitation is when a child is used in work or other activities to benefit others. This 

may include commercial sexual exploitation, which involves children engaging in sexual 

activity in exchange for things like drugs, food, shelter, protection, or money, or child labour 

where a child is forced to work or perform other acts to an extent that is detrimental to the 

child’s physical, social or mental development. 

 

ករមិនេអេពកុមរ៖ គឺជខកខនផតល់នូវតំែហទបំឋមដល់កុមរ។ េសចកតីេនះរមួបញចូលទងំ៖ អហរ ទឹក 

សេមលៀកបំពក ់ ទីជរមក ករេរជមែរជង ករអបរ់ ំ ឱកសសរមបក់រអភវិឌឍផលូវចិតត និងកិចចករពរពីទុកខ

េទសែដលេមលេឃញជមុន ជេហតុនឱំយកុមរធល កេ់ទកនុងសថ នភព ែដលបងកហនិភយ័។  

Neglect of a child is the failure to provide a child with basic care. This includes: food, water, 

clothing shelter, supervision, education, opportunity for emotional development and 

protection from foreseeable harm to the extent that a child is placed at risk 
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VII- រកមសីលធមក៌រពរកុមរ 
CHILD PROTECTION CODE OF CONDUCT 

 

េសចកតីែណនខំងេរកម សេងខបអំពីទេងវននែដលសីុសីុធីរបទុ់កថ ទទួលយកបន និងមនិអចទទួលយកបន
អំពីបុគគលិកនិងអនកពក់ពន័ធសីុសីុធីទំងអស់ កលណេធវករជមយួកុមរែដលមនេឈម ះកនុងកមមវធីិរបស់សីុសីុធី 
សូមចំណំថ េសចកតីែណនេំនះមនិែមនជបញជ ីមយួែដលេរៀបរបប់នទងំអស់ ឬរតួសៗអំពីអកបបកិរយិសមរមយ 
ឬមនិសមរមយេនះេទ។ រល់បុគគលិក និងអនកពកព់័នធរបស់សីុសីុធីទងំអស់មនទំនួលខុសរតូវចំេពះសកមមភព
របស់ខលួនេរៀងៗខលួន េហយគួរេជៀសវងទេងវណែដលឥតមនរបេយជន ៍ឬបងកជកររេំលភបំពន។ របសិនេបពួក
គតម់និចបស់អំពីសកមមភពណ ឬអកបបកិរយិណ ែដលបះ៉ពល់ដល់កុមរកនុងកមមវធីិរបស់ សីុសីុធី េនះពួក
គតគួ់របនសួរមកកនអ់នករគបរ់គងរបស់ពួកគតផ់ទ ល់ ឬថន ករ់គបរ់គងរបស់សីុសីុធី។ មនេសចកតីបែនថមេទៀតេន
កនុងរកមសីលធមេ៌នះ សរមបបុ់គគលិែផនកធនធនមនុសសដូចជ អនកេបកបរ និងសនតិសុខ ជេដម។ 
The following guidelines outline what CCT deems to be acceptable and unacceptable behavior 

for CCT employees and associates when interacting with the children in CCT’s programs. Please 

note that this is not an exhaustive or exclusive list.  All CCT employees and associates are 

responsible for their own actions and should avoid behaviors that may constitute poor practice or 

potentially abusive behavior. If unsure of how their actions or behavior may affect children in 

CCT’s programs they should present their query to their supervisor or CCT Management. 
Additional points are included in specific Codes of Conduct for people employed in Human 

Resources, as drivers and as security guards.  
 

a. អកបបកិរយិែដលអចទទួលយកបន 
Acceptable Behaviours 

បុគគលិកនិងអនកពកព់ន័ធសីុសីុធីគួរ៖  

CCT employees and associates shall: 

1. របរពឹតតចំេពះកុមរកនុងកមមវធីិរបស់សីុសីុធីេដយេសមភព របកបេដយេសចកតីៃថលថនូរនិងករេគរព េដយមនិ

គិតអំពីជតិសសន ៍អយុ សមតថភព សថ នភពសុខភព េយនឌរ័ េភទ និងសថ នភពេសដឋកិចច 

Treat every child in CCT’s programs equally, with dignity and respect regardless of their 

ethnicity, religion, age, ability, health status, gender, sexual orientation and economic 

circumstances; 

2. រគបរ់គងខលួនឯង តមរេបៀបមយួែដលសកសមនឹងមុខតំែណងរបស់ខលួន កនុងនមជអនកតំណងឱយសីុសីុធី 

ែដលេធវករជមយួនឹងកុមរសថិតកនុងកមមវធីិរបស់សីុសីុធី  

Conduct themselves in a manner appropriate with their position as a representative of 

CCT in all of their dealings with children in CCT’s programs; 



 

Cambodian	Children’s	Trust	Child	Protection	Policy	Version	November	2020	 Page	11 
 

3. េលកេឡងនូវចំណុចរពួយបរមភននភល មៗអំពីសុវតថិភព ឬសុខុមលភពរបស់កុមរ កនុងកមមវធីិសីុសីុធី

េទតមនីតិវធីិរយករណ៍របស់សីុសីុធី។ សីុសីុធីមនេគលនេយបយមនិអតេ់អនចំេពះករខកខន

មនិបនរយករណ៍អំពីកររេំលភបំពននិងករេកងរបវញ័ច េលកុមរ។ 

Immediately raise concerns about safety or wellbeing of children in CCT’s programs in 

accordance with CCTs reporting procedures, CCT has a zero-tolerance policy for failures 

to report child abuse or exploitation;  

4. ពកក់តសមគ ល់ខលួន ឬអវសីុសីុធី េនកនុងបរេិវណសីុសីុធី េដមបឱីយអនកដៃទឆបស់គ ល់ អតតសញញ ណរបស់

ខលួន 

Wear their identification badge or CCT T-Shirt while at CCT facilities so that they are easily 

identifiable; 

5. េពលេធវករជមយួកុមរកនុងកមមវធីិរបស់សីុសីុធី  រតូវសថិតេនទីតងំមយួែដលងយមនេគេមលេឃញ។ េប
អចេធវបន គួរមនវតតមនមនុសសេពញវយ័មន កេ់ទៀតេនទីេនះែដរ កលណេធវករជិតដិតជមយួនឹង

កុមរកនុងកមមវធីិ របស់សីុសីុធី ឬេធវករេនកនុងសហគមន*៍*។ រល់បុគគលិកនិងអនកពកព់ន័ធសីុសីុធីទងំអស់ 

មនិេធវករមយួទល់និងមយួជមយួកុមរសថិតកនុងកមមវធីិរបស់សីុសីុធីេទះបីវជែផនកៃនទំនួលខុសរតូវរបស់

ពួកេគ។ 

Be visible when working directly with children in CCT’s programs. Wherever possible 

ensure that another adult is present when working in the proximity of children or work in a 

communal area**. All CCT employees and associates are not to work one-on-one with 

children in CCT’s programs unless this is a part of their duties; 

6. កនុងកមមវធីិរបស់សីុសីុធី និងអនុញញ តិឱយពួកគត ់ ចូលរមួកនុងករសេរមចចិតតនន ែដលអចបះ៉សូមសត ប់

កុមរែដលសថិតពល់ដល់ពួកគត់ 

Listen to the children in CCT’s programs and allow them to be engaged in decisions that 

may affect them; 

7. សូមរកសករសមង ត ់ជូនអនកេរបរបស់េសវជកុមរ និងពត៌មនននពកព់ន័ធនឹងករណីរបស់ពួកគត។់ 

Maintain the confidentiality of all children in CCTs programs and their case related 

information. 

8. សូមបំេពញទរមងទំ់នស់ផលរបេយជន ៍របសិនេបពួកគត់មនទំនកទំ់នង ជមយួនឹងរគួសររបស់កុមរ

កនុងកមមវធីិសីុសីុធី តងំពីមុនមក។ េហយទរមងេ់នះនឹងរកសទុកេនកនុងសំណំុឯកសរ និងអនករគបរ់គង

របស់ពួកគត់នឹងសរមចចិតតេលមូលដឋ នករណី ថេតពួកេគរតូវេធវករជលកខណៈវជិជ ជីវៈជមយួនឹង

រគួសរេនះេទ។ 

Complete a conflict of interest form if they have a pre-existing relationship with the family 

of a child in CCT’s programs. This form will be kept on file and their direct manager will 

decide on a case-by-case basis whether they are to work in a professional capacity with 

the family.   
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9. កលណេធវទសសនកិចចេនអងគករេផសងៗ សូមអនុវតតតមេគលនេយបយករពរកុមររបស់អងគករេនះ 

រមួជមយួនឹងេគលនេយបយករពរកុមរ និងរកមសីលធម៌ករងររបស់សីុសីុធីែដរ។  

When visiting other organizations, abide by their Child Protection Policy, as well as 

CCT’s Child Protection Policy and Code of Conduct. 

 

 

b. អកបបកិរយិែដលមនិអចទទួលយកបន 

Unacceptable Behaviors  
បុគគលិកនិងអនកពកព់ន័ធសីុសីុធីមនិគួរ 

CCT employees and associates shall not 

1. េរបរបស់ភស ឬបេញចញអកបបកិរយិែដលមនលកខណៈមនិសមរមយ របមថ េបៀតេបៀន រេំលភបំពន 

មកង់យ េរសបរសលផលូវេភទ ឬបំពនវបបធមេ៌ឡយ 

Use language or demonstrate behavior towards children that is inappropriate, offensive, 

harassing, abusive, demeaning, sexually provocative or culturally insensitive; 

2. ឱយកុមរចូលរមួកនុងសកមមភពេផសងៗ ែដលមនលកខណៈបងអ បប់េងអ ន របមថ អសអភស រេំលភបំពន 
ឬបះ៉ពល់ដល់វបបធមរ៌បៃពណី 
Engage children in any form of activity that is demeaning, offensive, sexually provocative, 

abusive or culturally inappropriate or insensitive; 

3. ឱយកុមរចូលរមួជមយួនឹងសកមមភពេផសងៗែដលជទរមង់ពកព់ន័ធនឹងផលូវេភទ។ ចូលរមួកនុងករេកងរបវញ័ច

ផលូវេភទ ែដលរមួបញចូលទំងករឱយថវកិ េដមបេីដះដូរជមយួេសវ ឬសកមមភពផលូវេភទ។ 
Engage children in any form of sexual activity.  

Engage in sexually exploitative behavior including paying for sexual services or acts; 

4. ដកពិ់នយ័រងកយ វយដំរងកយ ឬដកទ់ណឌ កមមដល់កុមរ អនកេរបរបស់េសវ 
Use physical discipline, assault or punish children;  

5. េធវកិចចករជលកខណៈបុគគលែដលកុមរកនុងកមមវធីិរបស់សីុសីុធីអចេធវេដយខលួនឯងបនដូចជ ករជួយ 

កុមរែដលមនសមតថភពេទបនទបទឹ់កេដយខលួនឯងបន ងូតទឹកឱយ ឬផល ស់បតូរសេមលៀកបំពកឱ់យ 
Do things of a personal nature that a child in CCT’s programs can do for themselves, such 

as assisting children who have the capacity to go to the bathroom, shower or change their 

clothes; 

6. នកុំមរែដលចូលរមួជមយួកមមវធីិរបស់សីុសីុធីេទផទះ ឬកែនលងសន កេ់នរបស់ខលួន **  
Take a child engaged in CCT’s programs into their homes or accommodation **,  

7. របរពឹតតចំេពះកុមរមន កខុ់សពីកុមរដៃទេទៀត ឬលំេអៀងេទអនកេរបរបស់េសវជកុមរមន កេ់ហយបដិេសធ

កុមរដៃទេទៀត ែដលេនះរមួបញចូលែតមនិកំណតេ់ទ ដូចជទរមងៃ់នករអូសទញឬេបកបេញឆ តេដមប ី

បេងកតទំនកទំ់នងពិេសសជមយួកុមរអចឈនេទដល់កររេំលភបំពនផលូវេភទ 
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Show differential treatment, or favors to a particular child to the exclusion of others; this 

includes but is not limited to grooming or creating a special relationship with a child that can 

lead to sexual abuse. 
8. ចូលេទកនុងទីដំេណករបស់កុមរកនុងកមមវធីិរបស់សីុសីុធី េលកែលងកនុងករណីបនទ ន ់ខល ងំ** 

Enter the sleeping space of child engaged in CCT’s programs unless in the event of an 

emergency **;  

9. េមលរបូភពអសអភសរបស់កុមរ េទះមេធយបយណកេ៏ដយ 

Access child pornography through any medium; 

10. ជួលកុមរឱយេធវករផទះ ឬករងរេផសងៗ ែដលមនិសកសមនឹងអយុរបស់ពួកគត ់ ឬតំណកក់លលូត

លស់របស់ពួកគត ់ែដលបះ៉ពល់ដល់េម៉ងសិកស និងករកំសនតរបស់ពួកគត ់ែដលនឱំយពួកគតរ់បឈម

នឹងហនិភយ័រងរបសួ ឬបំពនចបបក់រងររបេទសកមពុជ 

Hire children for domestic or other labor which is inappropriate given their age or 

developmental stage, which interferes with their time available for education and recreation 

activities, which places them at significant risk of injury or which is in contravention of the 

Cambodian Labor Law; 

11. ចំណយេពលេរចនជមយួនឹងកុមរកនុងកមមវធីិរបស់សីុសីុធី ឬកសងទំនកទំ់នងេលសពីទំនកទំ់នង

ករងររបកបេដយវជិជ ជីវៈ ជមយួកុមរជអនកេរបរបស់េសវ ឬរគួសររបស់ពួកគត់ 
Spend excessive time with any one child engaged in CCT’s programs or establish a 

relationship outside of the professional working relationship with a child or their family; 

12. មនិេធវអនតរគមន ៍សរមបសរមួល ឬចូលរមួជមយួនឹងកុមររបរពឹតតិអំេពខុសចបប់ 

Condone, facilitate or participate in, children behaving in a way that is illegal.  

13. សំុឱយកុមរែដលចូលរមួកនុងកមមវធីិរបស់សីុសីុធី ឬរគួសររបស់ពួកេគ ជួយ េធវករងរបុគគល ដូចជេរបឱយេធវ
កិចចករផទ ល់ខលួន  

Ask a child who is engaged in CCT’s programs or their families to assist with personal jobs, 

such as running errands of a personal nature; 
 
 

កររបរពឹតតបំពនេគលនេយបយេនះ ែដលរមួបញចូ លទងំ ករខកខនអនុវតតតមបទដឋ នអកបបកិរយិ 

ែដលមនែចងខងេលែដរ គឺជេហតុនឱំយមនចំណតក់រដកពិ់នយ័ រសបតមេគលនេយបយដក់
ពិនយ័ ែដលឈនដល់ករបញឈបក់រងរ ដកហូតករងរ(េទដកក់ែនលងេផសង) និង/ឬជូនដណឹំងដល់ប៉លីូ
ស និងចំណតក់រតមផលូ វចបប ់

Conduct in breach of this policy including failure to follow the behavioral standards stated 
above is grounds for disciplinary action in accordance with the disciplinary policy, up to and 
including dismissal from employment or placement and/or police notification and legal action.  

VIII- នីតិវធីិរយករណ៍ & ឧបតតិេហតុ៖ 
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REPORTING & INCIDENT PROCEDURES: 

a. រយករករណីរេំលភបំពនកុមរ 

Reporting Child Abuse 

រល់ករសងសយ័ឬរកេឃញថ មនកររេំលភបំពនកុមរេដយបុគគលិក ឬអនកពកព់ន័ធសីុសីុធី េនះរតូវែត

បនរយករណ៍ភល មៗ ដល់អនករគបរ់គងែផនកធនធនមនុសស ែដលនឹងជួយ បំេពញទរមងរ់យករណ៍

ឧបបតតិេហតុ។ រល់ឧបតតិេហតុទងំអស់នឹងរតូវបនរយករណ៍ និងេដះរសយតមនីតិវធីិទងំេនះ។  

Any suspicion or disclosure of child abuse by a CCT employee or associate must be 

immediately reported to CCT’s HR Department, who will assist in completing an Incident 

Report Form.  All incidences will be reported and managed in accordance with these 

procedures.  

 

b. េសចកតីែណនអំំពីករេឆលយតបចំេពះបណតឹ ងៃនកររេំលភបំពនកុមរែដលពកព់ន័ធនឹងបគុគលិកសីុសីុធី 

Guidelines for responding to Child Abuse allegations involving CCT employees 

1. សីុសីុធីចំណតក់រយ៉ងតឹងរងឹជមយួនឹង រល់បណតឹ ងននអំពីកររេំលភបំពនកុមរ ែដលរបរពឹតត

េដយបុគគលិក និងអនកពកព់័នធ 

CCT takes all allegations of child abuse by employees or associates seriously; 

2. រល់បណតឹ ងទងំអស់នឹងរតូវបនេសុបអេងកតយ៉ងហមតច់ត ់កនុងេថរេវលដស៏មរមយ ដូចមនេរៀបរប់

ខងេរកម៖ 

All allegations will be thoroughly investigated within reasonable timelines as defined 

below; 

3. ថន ករ់គបរ់គងសីុសីុធី ឬតំណងរបស់ពួកគត ់មនទំនួលខុសរតូវេធវេសចកតីសេរមចចិតត តបនឹងរល់

ឧបបតតិេហតុទំងអស់ និងចតវ់ធិនករេសុបអេងកតៃផទកនុង 

CCT Management or their delegate is responsible for decision making regarding all 

incidents and conducting internal investigations; 

4. សីុសីុធីមនទំនួលខុសរតូវផតល់ចេមលយតប ឱយបនទនេ់ពលេវល េដមបកីរពរកុមរពីកររេំលភ

បំពនកនែ់តធងនធ់ងរបែនថមេទៀត ឬទទួលរងេរគះ 

CCT is responsible for providing a timely response that protects the child from further 

potential abuse or victimization; 

5. ឧបបតតិេហតុនឹងរតូវបនេសុបអេងកត េដយលកក់រសមង តយ៉់ងេពញេលញអំពីជនរតូវេចទ េហយព

តម៌នអំពីជនរងេរគះែដលបនបតឹងនឹងរតូវបំែបក េបកលណវជតរមូវករេដមបដឹីងនូវមូលដឋ ន 

ែដលពកព់ន័ធនឹងសិទធ និងសុខុមលភពរបស់បុគគលននែដលពកព់ន័ធ។  

The incident will be investigated with full respect for the confidentiality of the 

accused and the alleged victim information will be dispersed on a need to know 

basis with the primary concern being the rights and welfare of the people involved. 
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នីតិវធីិខងេរកម នឹងរតវូបនអនុវតតរតងចំ់ណុចណែដលពកយបណតឹ ងអំពីកររេំលភបំពនេដយបគុគលិក ឬអនក

ព់ពន័ធសីុសីុធី រតវូបនរយករណ៍ និងអនុវតតតមនីតិវធីិដូចខងេរកម៖ 

Where an allegation of child abuse by a CCT employee or associate is reported the following 

procedure will take place: 

1. បុគគលិក ឬអនកពកព់ន័ធសីុសីុធី ែដលលតរតដង នឹងេរៀបពកយបណតឹ ងទុកជឯកសរ េនកនុងទរមងរ់បយ

ករណ៍ឧបបតតិេហតុ (ឧបសមពន័ធ១) កនុងរយៈេពល១២េម៉ង េដយសរេសរជរបយករណ៍េទកនអ់នក

រគបរ់គងែផនកធនធនមនុសសរបស់សីុសីុធី  កនុងករណីបណតឹ ងែដលជបព់ក់ពន័ធជមយួសមជិែផនកធនធន

មនុសសរបស់សីុសីុធី ករលតរតដងគួរែតរតូវបនេធវជំនួស េដយេទកនេ់លកនយក ប៉ុន េជដឋ ផទ ល់។ 

The CCT employee or associate making the disclosure will document the allegation on an 

Incident Report Form (Appendix 1) within 12 hours by providing the report to CCT’s HR 

Department; in the event that the allegation involves a member of CCT’s HR department 

the disclosure should instead be made directly to CCT’s Director, Pon Jedtha. 

 

2. តមរយៈរបយករណ៍ឧបបតតិេហតុែដលទទួលបន ែផនកធនធនមនុសសនឹង៖ 

Following receipt of the incident report the HR Department will: 

2.1 កនុងរយៈេពល១២េម៉ង ធនថទរមងរ់បយករណ៍ឧបបតតិេហតុ រតូវបនបំ េពញសពវរគប់ និងពត៌

មនបែនថមេទៀតរតូវបនរបមូល 

Within 12 hours ensure that the incident report is completed and any additional 

information is collected; 

2.2 ផតល់ពតម៌នមកនយកសីុសីុធីអំពីឧបបតតិេហតុេនះ និង 

Inform the CCT Directors of the incident; and 

3. េរកយទទួលបនរបយករណ៍ឧបបតតិេហតុ នយករបស់សីុសីុធីនឹង៖ 

Following receipt of the incident report CCT’s Director’s will:   

3.1 េបបណតឹ ងពកព់័នធនឹងករបំពនចបបរ់បេទសកមពុជ េនះឧបបតតិេហតុនឹងរតូវបនរយករណ៍ជូន

អជញ ធរពកព់ន័ធ ចំែណកបុគគលិក ឬអនកពក់ពន័ធនឹងរតូវបនពយរួករងរ េដយទទួលបនរបកេ់បៀវតស

េពញ កំឡុងេពលេសុបអេងកត 

Where the allegation involves a violation of Cambodian Law the incident will be 

reported to the appropriate authorities and the employee or associate will be 

suspended on full pay from their duties pending the investigation; 

3.2 េបពកយបណតឹ ងមិនពកព់័នធនឹងបទឧរកិដឋ ប៉ុែនតជករបំពនរកមសីលធមក៌រងរែដលមនែចងកនុង

េគលករណ៍េនះ េនះបុគគលមន កេ់នះអចនឹងរតូវពយរួេឈម ះពីករងរ េដយទទួលបនេបៀវតសេពញ

កនុងកំឡុងេពលេសុបអេងកត 
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Where the allegation does not constitute a criminal offence but is a breach of the code 

of conduct contained in this policy, the person may be suspended on full pay from their 

employment pending the investigation; 

4. ចំេពះករបំពនរកមសីលធមក៌រងរេនះែដលមនិពកព់ន័ធនឹងបទឧរកិដឋ េនះករេសុបអេងកតៃផទកនុងនឹង

ចបេ់ផតមដំេណ រករកនុងរយៈេពល២ៃថងពិនិតយេទេលឧបបតតិេហតុែដលបនរយករណ៍។ ករេសុបអេងកត

នឹងេធវេឡងយ៉ងហមតច់ត ់និងមិនមនរបកនប់កសពួក។ ករេសុបអេងកតអចរមួមនករសមភ សសកស ីនិង

អនកដៃទេទៀតែដលពកព់ន័ធ កររបមូលពតម៌នអំពីករបំពនរកមសីលធមែ៌ដលបនបតឹង កររបមូលឯក

សរ ឬនីតិវធីិេផសងៗេទៀតតមជកែ់សតង។  

For non-criminal breaches of the code of conduct an internal investigation will commence 

within 2 days of the incident being reported. The investigation will be thorough and impartial. 

The investigation may consist of interviews with witnesses and others as appropriate, 

collection of information about the alleged breach of the code of conduct, gathering of 

documentation, or other procedures as appropriate.  

អនកដកព់កយបណដឹ ងរតូវមនឱកសេដមបបីងហ ញនូវគំនិត ករបករសយពីករពិត 

The accused person will have the opportunity to present their view, opinion or version of the 

facts; 

5. ទសសនៈរបស់កុមររងេរគះែដលបនបតឹង នឹងរតូវបនេជឿ 

The views of the alleged child victim will be believed; 

6. រគួសររបស់ជនរងេរគះនឹងរតូវបនជូនដំណឹងអំពីបណតឹ ង និងសកមមភពែដលបនេសនរសំុឱយសហករ

ជមយួ េហយពួកេគនឹងទទួលបនករពិេរគះេយបល់តមភពជកែ់សតងៃននីតិវធីិែដលបនចំណតក់រ 

The family of the victim will be informed of the allegation and action proposed and they will 

be consulted where practicable as to the process to be followed;  

7. កុមរែដលជរបធនបទៃនកររេំលភបំពន នឹងទទួលបនេសវគរំទនន 

Children who have been subject to abuse will be offered support services;  

8. េបករបំពនរកមសីលធមក៌រងររតូវបនរកេឃញថជករពិត េនះចំណតក់រដកពិ់នយ័នឹងរតូវបនេធវ
េឡង េដយរមួបញចូលែតមនិកំណតែ់តប៉ុណណឹ ងេទ ដូចជករេចញលិខិតរពមន ករពយរួករងរ ឬករបញឈប់

ករងរ េហយេបរកេឃញថបណតឹ ងេនះ ពកព់ន័ធនឹងករបំពនចបបរ់បេទសកមពុជ េនះនឹងមិនអចរកសករ

សមង តប់នេទៀតេទ េលកែលងែតកនុងេគលេដេលកកំពស់សិទធិរបស់ជនរងេរគះេនះែតប៉ុេណណ ះ។  

Where a breach of the code of conduct is reasonably proven to have occurred disciplinary 

action will be taken including but not limited to warning, suspension or dismissal. Where 

allegations are a violation of Cambodian Law confidentiality will no longer be applicable 

unless deemed necessary to uphold the rights of the victim; 

9. កនុងករណីែដលពកយបណតឹ ងេធវេឡងេដយសុទធចិតត ប៉ុែនតរតូវបនរកេឃញថមនិែមនជករពិត េនះមនិមន

ចំណតក់រណមយួចំេពះជនែដលដកប់ណតឹ ងេនះេទេហយកនឹ៏ងមនកររគបរ់គងេដមបធីនថមនករ
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របឹងែរបងេលកកំពស់សិទធិដល់ជនចុងេចទ ែដលរមួមនទងំករសត រកិតតិយស និងភពៃថលថនូររបស់គត់

េឡងវញិេនកនុងអងគភពសីុសីុធី និង 

In the event of an allegation made in good faith, which is shown to be untrue, no action will 

be taken against the maker of the allegation, management will make efforts to ensure the 

rights of the accused person are upheld including restoration of any damage to reputation 

or dignity within CCT; and  

10. បុគគលិកឬអនកពកព់ន័ធសីុសីុធីែដលរយករណ៍អំពីករណីសងសយ័បំពនរកមសីលធមក៌រងរេនះ នឹងទទួល

បនករករពរ។ ថន ករ់គបរ់គងរបស់សីុសីុធី នឹងមនិេនេសងៀមចំេពះករគរមមកំែហង បំភិតបំភយ័ សង

សឹក ឬពយបទមកេលបុគគលិក ឬអនកពក់ពន័ធណ ែដលបនរយករណ៍នូវឧបបតតិេហតុ ៃនកររេំលភបំពន 

ឬេកងរបវញ័ច  ឬែដលបនផតល់ពតម៌ន ឬកិចចសហករនន េនកនុងដំេណ រេសុបអេងកតេនះ។  

CCT employees or associates who report a suspected violation of the policy shall be 

protected. CCT management will not tolerate any form of coercion, intimidation, reprisal or 

retaliation against any employee or associate who reports an incident of alleged abuse, 

exploitation or provides any information or other assistance in an investigation. 

 

 
 

IX- េសចក្តីបញ្ជាក់ការេប្តជ្ញាចិត្ត 
DECLARATION OF COMMITMENT 

រល់បុគគលិកនិងអនកពកព់ន័ធរគបរ់បូ រតូវបនរពឹំងទុកថ យល់រពមេគរពតមរកមសីលធមែ៌ដលមនែចង 

កនុងេគលនេយបយករពរកុមរ របស់សីុសីុធីេនះ។ ករយល់រពមរបស់ពួកគត ់ នឹងបងហ ញឱយេឃញ

តមរយៈ ករចុះហតថេលខរបស់ពួកគត ់េនេលរកមសីលធមេ៌នះ ែដលចបបេ់ដមរបស់វ នឹងរកសទុកេន

កនុងសំណំុឯកសររបស់ពួកគតផ់ទ ល់។   

All employees and associates are expected to agree to abide by the relevant CCT Child 

Protection Code of Conduct. This will be evidenced by their signing the Code of Conduct 

with the original kept on their personnel file.  

ខញុ ំសូមបញជ ក់ថ៖  
I declare that:  

1. ខញុ ំបនអន និងយល់ េគលនេយបយករពរកុមររបស់សីុសីុធី 
I have read and understand CCT’s Child Protection Policy.  

2. ខញុ ំនឹងអនុវតតតមេគលនេយបយ និងនីតិវធីិនន ែដលបនេរៀបរបេ់នកនុងេគលនេយបយ

ករពរកុមរេនះ។ 
I will comply with the policies and procedures laid out in the CCT Child Protection Policy. 

3. ខញុ ំមនិធល បទ់ទួលករេចទរបកន ់ ឬផតនទ េទស ពីកររេំលភបំពនផលូវកយ ផលូវេភទ ឬផលូវចិតតរបស់

កុមរេទ។ 
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I have not been accused or convicted of any offense involving physical, sexual, or emotional 
abuse of children.  

4. ខញុ ំយល់រពមថ េបមនបណតឹ ងណមយួទស់នឹងខញុ ំ ពកព់ន័ធនឹងកររេំលភបំពនកុមរ ខណៈខញុ ំ

បេរមករងរឱយ ឬពកព់ន័ធជមួយនឹងសីុសីុធី េនះករងរ/កិចចពកព់ន័ធរបស់ខញុ ំ នឹងរតូវបនពយរួទុក កំ

ឡុងែដលបណតឹ ងេនះរតូវបនេសុបអេងកតយ៉ងហមតច់ត ់ េដយមនកិចចសហករពីអជញ ធរពក់

ពន័ធ។ 
I understand that if a complaint is brought against me regarding the abuse of children while 
employed by or engaged with CCT, my employment/engagement will be suspended while 
the allegation is thoroughly investigated in cooperation with the appropriate authorities.  
 

េឈម ះ (េបះពុមព)/Name (Printed): _____________________________________________ 
 
 
ហតថេលខ/Signature: ____________________ Date: _____________________________ 

 
 
 
ឧបសមពន័ធ១ 

Appendix 1 

- ទរមងរ់បយករណ៍ឧបបតតិេហតុ  

Incident Report Form 
 

 

Incident Report 
Form.pdf


